
Do emoji help us 
understand 

people/support 
relationships?

Do emoji function like 
facial expressions?

Do emoji represent 
emotion concepts?

Do emoji represent mood 
states?

What do you want to know 
about emoji?

Indicative theoretical frameworks Indicative methods

Realistic Accuracy Model

Social Information Processing Theory

Emotion as Social Information Model

Media Richness Theory/Media 
Naturalness Theory/Channel 

Expansion Theory

Perceptual Symbols System 
Framework

Reinforcement sensitivity theory

Broaden-and-Build theory

Associative-Propositional Evaluation 
Model

(Emoji) Spatial Stroop 
Task

Emoji PANAS

Lexical decision task

Dot probe task

Eye-tracking

Go-No-Go Task

Approach-Avoidance 
Task

Perception/attitude 
scales

fNIRS

EEG

Sensory-Semantic Model

Memory retrieval tasks

Can emoji make 
communication more 

persuasive?

Elaboration Likelihood Model
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Do emoji support 
semantic processing?

Prototypical Model of Picture and 
Word Processing  

Dual Coding Model
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